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CHAPTER 1

QMSOFT® - How to add additional licenses

1.1 License Update on Client

In the QMSOFT® version 4 (and later) the activation of additional software licenses will be done by an import of a new
“CodeMeter® license file”. “CodeMeter® stick” is the product name of the used dongle for the software protection.

The license file to update an existing license is called “Remote license update file”. Such a file will have the file
extension .LwRemUpd. The file name itself is the serial number of the existing CodeMeter® stick.

ò Note

To initiate a license update for an existing CodeMeter® stick, you should make sure that this CodeMeter® stick is
plugged into the local computer on which you will perform the next actions. It is not possible to update the license
if the CodeMeter® stick is placed somewhere else in the network.

To execute a remote license update please do the following:

1) Open the QMSOFT® registration centre as shown in the figure [Fig. 1.1.1]

Fig. 1.1.1: QMSOFT® startup window (GaugeMan) - Opening “Registration of QMSOFT® modules”.

2) Load the “Remote update file”

You will now get a screen showing your existing licenses.
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Click the button “Load remote update file..” (see “Step 1”) in the figure and “Open” the file in the next dialogue (see
“Step 2”) [Fig. 1.1.2]

Fig. 1.1.2: Programsettings → Module registration → Import.

After loading the “Remote Update File” close the license dialogue by clicking the “OK”-button. From this point of
time the changed license volume can be used.

1.2 License Update on Server

Requirement:
CodeMeter® is installed on a server without QMSOFT® installation.

Implementation:
In this case, you can use the so-called QMSOFT®-QMLicenseUpdater. This program can be run without instal-
lation directly on the computer that has access to the CodeMeter® stick.

The program can be downloaded directly from the L&W GmbH website:

Download:
https://download.lw-gmbh.com/tools/QMLicenseUpdater/QMLicenseUpdater.exe

After starting the program you will see the following screen [Fig. 1.2.1].

1.2. License Update on Server 2
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Fig. 1.2.1: QMSOFT®-QMLicenseUpdater.

The file can then be read as described under “License Update on Client”.

1.2. License Update on Server 3



CHAPTER 2

Contact

A prepared form for faxing a support request can be found under the menu item Help → Support sheet in the QM-
SOFT®/GaugeMan program. Please use the following contact information:

L&W Gesellschaft für Fertigungsmesstechnik
und Qualitätssicherung mbH
Gostritzer Str. 67a
01217 Dresden
Germany
Fax: +49 351 871 7480
E-Mail: support@lw-gmbh.com
Website: www.lw-gmbh.com

Please also remember to provide your own contact details so that we can reach you quickly, and understand that in
exceptional cases we cannot respond immediately and directly to every request; we always endeavour to keep our
response times as short as possible.
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